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IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS 

_______DIVISION 

 

 

STATE OF ARKANSAS ex rel.                                

LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF 

 

 vs. Case No:  _________________ 

 

 

THE RESORT PLACE, LLC  

d/b/a RESORT PLACE TRAVEL and 

d/b/a C4SUCCESS;  

JAY ALLEN EDMONSON; and  

DORA ANN EDMONSON                     DEFENDANTS 

 

 

COMPLAINT 

COMES NOW, the State of Arkansas ex rel. Leslie Rutledge, Attorney 

General (“the State”), and for its Complaint against The Resort Place, LLC d/b/a 

Resort Place Travel and d/b/a C4Success, Jay Allen Edmonson, and Dora Ann 

Edmonson (“the Defendants”), states: 

I. INTRODUCTION 

1. This is a consumer-protection action brought to redress and restrain 

violations of the Arkansas Deceptive Trade Practices Act, Ark. Code Ann. § 4-88-

101, et seq. 

2. Defendants have advertised travel and vacation vouchers and received 

money from consumers for the purchase of travel and vacation vouchers, but failed 
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to fulfill their promises to secure lodgings for the consumers’ vacations causing 

consumers to pay out-of-pocket for lodgings at their destination.  

3. The State seeks an injunction, an order of restitution, and the 

imposition of civil penalties against the Defendants for violations of the Arkansas 

Deceptive Trade Practices Act.     

II. PARTIES 

4. Plaintiff in this action is the State of Arkansas ex rel. Leslie Rutledge, 

Attorney General of Arkansas. Attorney General Rutledge is the chief legal officer of 

the State of Arkansas.  Pursuant to Ark. Code Ann. § 4-88-104, the State may seek 

civil enforcement of the Arkansas Deceptive Trade Practices Act (“ADTPA”).   

5. Defendant The Resort Place, LLC (“The Resort Place”) is an Arkansas 

for-profit limited liability company whose principal place of business is in Barling, 

Arkansas.  The Resort Place conducts business under the fictitious names of Resort 

Place Travel and C4Success. Its registered agent for service of process in Arkansas 

is Jay Edmonson, 409 Chateau Street, Barling, Arkansas 72923.   

6. Defendant Jay Allen Edmondson is an owner and operator of The 

Resort Place. At all times relevant to this Complaint, acting alone or in concert with 

others, Defendant Jay Allen Edmondson has formulated, directed, controlled, and 

participated in the business of The Resort Place to such a degree that, pursuant to 

Ark. Code Ann. § 4-88-113(d), he is personally liable for the deceptive, 

unconscionable, and otherwise unlawful acts and practices of The Resort Place, as 

described below. Jay Allen Edmondson has “control[led]” The Resort Place as that 
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term is used in Ark. Code Ann. § 4-88-113(d). He is also personally liable for his own 

acts, omissions, and practices as owner and operator of The Resort Place.  

7. Defendant Dora Ann Edmondson is an owner and operator of the 

Resort Place. At all times relevant to this Complaint, acting alone or in concert with 

others, Defendant Dora Ann Edmondson has formulated, directed, controlled, and 

participated in the business of The Resort Place to such a degree that, pursuant to 

Ark. Code Ann. § 4-88-113(d), she is personally liable for the deceptive, 

unconscionable, and otherwise unlawful acts and practices of The Resort Place, as 

described below. Dora Ann Edmondson has “control[led]” The Resort Place as that 

term is used in Ark. Code Ann. § 4-88-113(d). She is also personally liable for her 

own acts, omissions, and practices as owner and operator of The Resort Place.  

III. JURISDICTION 

8. This Court has jurisdiction over this matter pursuant to Ark. Code 

Ann. § 4-88-104 and the common law of the State of Arkansas.   

9. Venue is proper pursuant to Ark. Code Ann. § 4-88-104, Ark. Code 

Ann. § 4-88-112, Ark. Code Ann. § 16-60-104, and the common law of the State of 

Arkansas.   

10. Defendant is a travel agency which has transacted business in the 

State of Arkansas.  The Court also has jurisdiction over the claims and the 

Defendant in this action pursuant to Ark. Code Ann. § 16-4-101, which extends 

personal jurisdiction to all persons, causes of action, and claims for relief, to the 

maximum extent permitted by the Due Process of Law Clause of the Fourteenth 
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Amendment of the United States Constitution.  The Defendants have availed 

themselves of the benefits of conducting business in the State of Arkansas by 

advertising services, operating their business headquarters, and taking money from 

Arkansas consumers for its services within the State of Arkansas.  

IV. FACTUAL ALLEGATIONS 

11. Defendant The Resort Place is a privately-owned, for-profit limited 

liability company that has its business headquarters in Barling, Arkansas.   

12. Defendants have two websites registered in connection with their 

business, www.theresortplace.com and www.resortplacetravel.com.  

13. The first website, www.theresortplace.com,1 targets prospective 

“clients” or vacation-property owners and claims to assist them by designing 

contracts through a “collaborative process” that “yield[s] high rewards only when 

predetermined objectives are achieved.”2 It offers consulting services and touts 

Defendant Dora Edmondson as “well known in the vacation ownership industry for 

her expertise in resort operations, points based [sic] clubs, and inventory 

management.”3 The website offers “clients” the following services: inventory 

management, vacation club design and evaluation, owner servicing assistance and 

evaluation, owner referral program design and servicing, benefit programs, online 

                                            

 

 

1 See Exhibit A. 
2 Id., p. 3. 
3 Id. 

file://///aragpergamum/PublicProtection/Jennifer%20Craun/The%20Resort%20Place/www.theresortplace.com%20
file:///C:/Users/sarah.tacker/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Local/Microsoft/Windows/Temporary%20Internet%20Files/Local/Microsoft/Windows/Temporary%20Internet%20Files/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/M0QL6LG9/www.resortplacetravel.com
http://www.theresortplace.com/
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training, information technology evaluation and support, and website design and 

maintenance.4    

14. The second website, www.resortplacetravel.com,5 is directed to 

vacation-rental consumers and advertises vacation packages and vouchers.  The 

website offers a number of destinations including: Branson, Missouri; Las Vegas, 

Nevada; Puerto Vallarta, Mexico; Williamsburg, Virginia; Gatlinburg and Pigeon 

Forge Cabins in Tennessee; and the Dominican Republic.6 It offers “Featured 

Resorts” in Fort Walton Beach, Florida, Indian Shores, Florida, Honolulu, Hawaii, 

Kissimmee, Florida, Marco Island, Florida, St. Petersburg, Florida, Treasure 

Island, Florida, Myrtle Beach, South Carolina, Pine Mountain, Georgia, South 

Padre Island, Texas, and Gatlinburg, Tennessee.7  

15. Resort Place Travel’s website offers consumers a “Three Vacation 

Package,” allowing the consumer to choose three destinations for only $1499.8 The 

program advertises the following: 

Purchase three vacation vouchers. Each voucher is for one 

week’s vacation. Reservations must be for travel ending 

by December 31, 2017. There are no black out [sic] dates. 

These vouchers can be transferred to friends or family 

members. All reservations will be based upon availability 

at the time of booking. Some locations have very limited 

availability during some seasons. The vouchers cannot be 

                                            

 

 

4 Id., p. 1. 
5 See Exhibit B. 
6 Id., pp. 3-6. 
7 Id., pp. 7-8. 
8 Id., p. 13. 

http://www.resortplacetravel.com/
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combined with other offers or be used in conjunction with 

any previously booked reservation.9 

 

The offer has some restrictions, including: 

 

 Cannot be combined with other offers or be used in 

conjunction with any previously booked reservation. 

 Vouchers are valid for accommodations only. 

 Vacations are for 7 nights. Check in day will vary by 

resort. Shorter stays may be available on request. 

 Reservations will be based on availability in the Resort 

Place Travel system. 

 Age restrictions may apply. 

 Security Deposits, incidentals and certain resort or 

occupancy fees are required to be paid by the guest at 

the time of check in.10 

 

16. Resort Place Travel’s website facilitates communication between 

consumers and Defendants with an online form to request quotes or information 

about special packages.11 

17. Defendants also advertise their so-called “vacation vouchers” and 

packages on Facebook.12 

18. According to consumer reports, Defendants also advertise vacations via 

direct email solicitation. 

19. The Office of the Attorney General’s Consumer Protection Division has 

received over 75 complaints from consumers regarding Defendants’ business 

                                            

 

 

9 Id. 
10 Id. 
11 Id., pp. 3, 7, 9, 11, 13, and 14. 
12 See Exhibit C. 
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practices. Additional complaints have been filed with the Better Business Bureau 

and the Federal Trade Commission.  

20. Consumers describe paying Defendants for vacation bookings, but then 

learning upon arrival, that the reservation placed through Defendants was never 

booked. Some consumers describe being moved from the resort that was promised, 

to a hotel room with none of the amenities that were included in their original 

reservation. Other consumers describe having to pay for substitute accommodations 

out-of-pocket—in many cases offering fewer amenities than promised by 

Defendants—even though payment had been previously made to Defendants.  

21. One consumer describes purchasing a “membership” that Defendants 

offered for $899.00 and then learning of a second debit to his account in the amount 

of $999.00. While Defendants admitted that the second debit was a mistake, they 

never refunded the money to the consumer. This same consumer describes a 

vacation to Treasure Island, booked and paid for through Defendants, where he was 

informed five days into his stay that the resort had locked him out of his room due 

to nonpayment. The credit card on file from Defendants had insufficient funds. The 

resort demanded that the consumer pay out-of-pocket for the five night stay and the 

consumer thus paid $2,815.45 out-of-pocket for the accommodations. At the time, 

Defendants promised the consumer that he would be reimbursed for that out-of-

pocket expense, but they never fulfilled the promise. While Defendants made an 

attempt to pay some of the costs back, the transactions had insufficient funds and 

were never completed. 
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22. Another consumer describes a vacation to a resort in Panama City 

Beach, Florida booked through Defendants. Because Defendants failed to make the 

promised reservations, however, the consumer and her family were moved to a hotel 

for the first night of the vacation and then to a different hotel for the second night of 

the vacation. Neither of these accommodations included the amenities promised 

during the original booking, such as a kitchen. Despite Defendants’ failure to fulfill 

the promise to reserve and complete payment on the consumer’s behalf, they 

continued to promise during the first two days of the vacation that such efforts were 

underway. The consumer and her family eventually had to move to a third hotel 

that was located five miles from the beach and pay out-of-pocket for all of the trip’s 

accommodations, which amounted to approximately $2300, even though the 

consumer had already paid Defendants for the accommodations in full.  

23. Another consumer purchased the “Three Vacation Package” advertised 

on Resort Place Travel’s website. While the first of the three vacations was taken 

without incident, the second vacation’s booking was problematic. Defendants 

contacted the consumer and informed her that they were unable to pay for the 

second vacation’s reservation. Instead, Defendants offered to reimburse the 

consumer for the cost of the accommodations if the consumer wanted to move 

forward with the vacation. The consumer booked and paid for accommodations in 

the amount of $1,586.25. As with other consumers, Defendants never fulfilled their 

promise to reimburse consumer for the out-of-pocket costs, even though the 

consumer had already paid for three vacations in full. 
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24. Another consumer reports traveling ten hours by car with an infant 

and a toddler to vacation in Florida at a resort which was booked and paid for 

through Defendants. Upon arrival, the consumer was informed that Defendants had 

not paid for the accommodations. The consumer contacted Defendants and was 

instructed to pay for the accommodations out-of-pocket in an amount over 

$5,000.00. Defendants promised to reimburse the consumer and even though they 

attempted to pay the consumer a number of times, each payment bounced. The 

consumer has still not received the promised refund or reimbursement. Many 

consumers report nearly identical occurrences. 

25. One consumer reports that he paid for a three-vacation package and 

booked the first trip to Myrtle Beach, Florida for June of 2016. One week before the 

trip, he was informed by email from Defendants that they were unable to fund the 

trip. The consumer has requested a refund, but has not received one. 

26. Another consumer describes the purchase of a four-vacation package. 

His credit card was then charged to a hotel in Hawaii even though none of his travel 

destinations were to Hawaii. He disputed the charges to his credit card. 

27. Many consumers report that they purchased the “Three Vacation 

Package” and are unable to make contact with Defendants in order to book the trips 

they purchased. Consumers report that both phone calls and emails go unanswered. 
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V. VIOLATIONS OF LAW  

28. The Arkansas Deceptive Trade Practices Act (“DTPA”) sets forth the 

State’s statutory program prohibiting deceptive and unconscionable trade 

practices.13 

29. The business practices of Defendants constitute the sale of “goods” or 

“services.”14 The same business practices constitute business, commerce, or trade.15 

30. It is unlawful to “knowingly make a false representation as to the 

characteristics, ingredients, uses, benefits, alterations, source, approval, or 

certification of goods or services....”16 Defendants have engaged in prohibited 

conduct by misrepresenting: 

a. The availability of vacation bookings; 

b. The cost of vacation bookings; 

c. The amenities offered through Defendants’ vacation packages; 

d. Reservation confirmations; 

e. Payment completion; and 

f. Refund or reimbursement assurances. 

                                            

 

 

13 Ark. Code Ann. §§ 4-88-101, et seq. 
14 Ark. Code Ann. § 4-88-102(4) and (7). 
15 Ark. Code Ann. § 4-88-107. 
16 Ark. Code Ann. § 4-88-107(a)(1). 
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31. It is a violation to engage in unconscionable, false, or deceptive acts or 

practices in business, commerce, or trade.17 Defendants have engaged in prohibited 

conduct by: 

a. Promising to book or reserve accommodations for customers at 

certain resorts, vacation spots, or with certain amenities, and 

failing to provide the service; 

b. Collecting money from consumers for advertised services and 

failing to use the funds as promised;  

c. Continuing to market their services even though they were unable 

to provide the advertised services;  

d. Continuing to accept customers, bookings, and reservations even 

though they had no present ability to pay for the services the 

consumers purchased;  

e. When consumers were stranded at a vacation destination without 

the promised reservation, promising that out-of-pocket expenses for 

accommodations would be reimbursed and failing to reimburse the 

consumers;  

f. Completing unauthorized credit card transactions for purchases 

that did not pertain to the credit card owner’s travel plans; and 

                                            

 

 

17 Ark. Code Ann. § 4-88-107(a)(10). 
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g. Withdrawing funds from customers’ credit cards in order to pay for 

other customers’ vacation purchases when not authorized to do so. 

VI. PRAYER FOR RELIEF 

32. The Attorney General may bring a civil action to seek to prevent 

persons from engaging in the use or employment of prohibited practices.18   

33. Likewise, the Attorney General may bring a civil action to seek to 

restore to any purchaser who has suffered any ascertainable loss by reason of the 

use or employment of the prohibited practices any moneys or real or personal 

property which may have been acquired by means of any practices declared to be 

unlawful, together with other damages sustained.19   

34. The Attorney General may seek an injunction prohibiting any person 

from engaging in any deceptive or unlawful practice.20   

35. Any person who violates the provisions of the DTPA may be assessed a 

civil penalty of up to $10,000 per violation.21 

36. In addition, any person who violates the provisions of the Arkansas 

Deceptive Trade Practices Act shall be liable to the Office of the Attorney General 

for all costs and fees, including but not limited to, expert witness fees and attorney’s 

                                            

 

 

18 Ark. Code Ann. § 4-88-113(a)(1). 
19 Ark. Code Ann. § 4-88-113(a)(2)(A). 
20 Ark. Code Ann. §§ 4-88-104 and 4-88-113(a)(1). 
21 Ark. Code Ann. § 4-88-113(a)(3). 
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fees, incurred by the Office of the Attorney General in the prosecution of such 

actions.22 

37. A “person” is an individual, organization, group, association, 

partnership, corporation, or any combination thereof.23     

38. Defendants are each a “person” who has engaged in an unconscionable, 

false, or deceptive act or practice in business, commerce, or trade. 

39. Defendant Jay Allen Edmondson has formulated, directed, controlled, 

and participated in the business of The Resort Place to such a degree that, pursuant 

to Ark. Code Ann. § 4-88-113(d), he is personally liable for the deceptive, 

unconscionable, and otherwise unlawful acts and practices of The Resort Place. Jay 

Allen Edmondson has “control[led]” The Resort Place as that term is used in Ark. 

Code Ann. § 4-88-113(d). He is also personally liable for his own acts, omissions, and 

practices as owner and operator of The Resort Place.  

40. Defendant Dora Ann Edmondson has formulated, directed, controlled, 

and participated in the business of The Resort Place to such a degree that, pursuant 

to Ark. Code Ann. § 4-88-113(d), she is personally liable for the deceptive, 

unconscionable, and otherwise unlawful acts and practices of The Resort Place. 

Dora Ann Edmondson has “control[led]” The Resort Place as that term is used in 

                                            

 

 

22 Ark. Code Ann. § 4-88-113(e). 
23 Ark. Code Ann. § 4-88-102(5). 
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Ark. Code Ann. § 4-88-113(d). She is also personally liable for her own acts, 

omissions, and practices as owner and operator of The Resort Place.  

41. The State will exercise its right to a trial by jury. 

 WHEREFORE, the above premises considered, the State of Arkansas ex rel. 

Leslie Rutledge, Attorney General, respectfully requests that this Honorable Court:  

 (A) Issue such orders, pursuant Ark. Code Ann. §§ 4-88-104 and 4-88-

113(a)(1), as may be necessary to prevent the use or employment by the Defendant 

of the practices described herein which are violations of the Arkansas Deceptive 

Trade Practices Act; 

 (B) Issue an order, pursuant to Ark. Code Ann. § 4-88-113(a)(2)(A), 

requiring Defendants to pay consumer restitution to those Arkansas consumers 

affected by the activities outlined herein; in addition, or in the alternative, enter an 

order requiring Defendants to remit to affected consumers all sums obtained from 

Arkansas consumers by methods prohibited by Arkansas law; 

 (C)  Issue an order requiring Defendants to comply with requests from 

those consumers who wish to cancel their service, to discontinue any further efforts 

to collect money from those consumers, withdraw any consumer accounts that have 

been referred to a collection agency, and remove any negative credit information 

from the consumers’ credit record.   

 (D) Impose civil penalties pursuant to Ark. Code Ann. § 4-88-113(b), to be 

paid to the State by the Defendants in the amount of $10,000.00 per each violation 

of the Arkansas Deceptive Trade Practices Act proved at a trial of this matter, the 
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full amount of which will exceed the amount necessary to establish federal diversity 

jurisdiction. 

 (E) Issue an order, pursuant to Ark. Code Ann. § 4-88-113(e), requiring 

Defendants to pay the State’s costs in this investigation and litigation, including, 

but not limited to, attorneys’ fees and costs; and 

 (F) For all other just and proper relief to which the State may be entitled.     

      Respectfully Submitted,  

 

      LESLIE RUTLEDGE   

      Attorney General 

 

     By:  

Sarah Page Tacker, Ark. Bar No. 2002189 

Deputy Attorney General 

Arkansas Attorney General’s Office 

Public Protection Department 

323 Center Street, Suite 200 

Little Rock, Arkansas  72201 

Telephone: (501) 682-1321 

Facsimile: (501) 682-8118 

Sarah.Tacker@ArkansasAG.gov 

mailto:Sarah.Tacker@ArkansasAG.gov


Exhibit A

Page 1 of 3



Exhibit A

Page 2 of 3



Exhibit A

Page 3 of 3



Exhibit B 

Page 1 of 14 
 

 



Exhibit B 

Page 2 of 14 
 

 



Exhibit B 

Page 3 of 14 
 

 



Exhibit B 

Page 4 of 14 
 

 



Exhibit B 

Page 5 of 14 
 

 



Exhibit B 

Page 6 of 14 
 

 



Exhibit B 

Page 7 of 14 
 

 



Exhibit B 

Page 8 of 14 
 

 



Exhibit B 

Page 9 of 14 
 

 



Exhibit B 

Page 10 of 14 
 

 



Exhibit B 

Page 11 of 14 
 

 



Exhibit B 

Page 12 of 14 
 

 



Exhibit B 

Page 13 of 14 
 

13

 



Exhibit B 

Page 14 of 14 
 

 

 

 

 



Exhibit C

Page 1 of 2



Exhibit C

Page 2 of 2




